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I am a graduate who exhibits a profound enthusiasm for investment and the global markets world. I am driven by
a passion for market dynamics and the complexities of derivatives. Intrigued by legislative frameworks and the

inherent risks, I am committed to making impactful contributions in this ever-evolving field.

SKILLS

Hard Skills: MS Office (Excel, Word, PowerPoint),  Python,  Sage,  Xero PAYE & CRM systems,  Financial
reporting,  Budgeting,  Data Analysis, 

Soft Skills: Problem solving,  Team work,  Time management,  Strong communication,  Market research, 
Adaptability,  Project coordination

WORK EXPERIENCE

2025 - PRESENT
Finance Officer [Dynasound]

Managed financial projects, ensuring alignment with company goals and budget.
Oversaw operations, optimizing efficiency and cost-effectiveness.
Analyzed financial data to inform strategic decisions.
Solved complex financial problems, setting precedents for future issues.
Collaborated with finance team to achieve targets.

2024 to 2025
Customer Advisor [Teleperformance UKVI HMRC Division]

Managed 100+ weekly immigration/tax cases with 95% accuracy
Ensured compliance with Home Office/HMRC standards
Analysed complex regulatory frameworks
Clearly communicated requirements to diverse clients
Identified case management inefficiencies
Recommended process improvements to boost productivity
Reduced case resolution time significantly
Strengthened client-facing/analytical skills
Transformed complex data into actionable advice.

2022 to 2023
Business Executive, Sales & Finance [Welcomm Communications]

Conducted comprehensive market research, aiding commercial and investment decisions.
Generated £150K+ via 500+ weekly cold calls, converting leads into enduring client accounts.
Created financial forecasts and sales performance reports, guiding management's growth strategy.
Analysed client data to pinpoint profitable opportunities, linking sales to financial results.
Demonstrated exceptional sales and advisory skills in financial matters.

2018 - 2018



Accounting Assistant [William King]

- Managed payroll, accounts payable, and reconciliations for accurate financial records.
- Assisted in monthly and annual management accounts and audit preparation.
- Streamlined invoice approval, reducing supplier payment delays by 10%.

EDUCATION

Aston University -- BSc Hons Business and Management (2024)

Key modules: Economics, Business Operations, Business Analytics, Accounting

Degree achieved - 2:1

Sandwell Academy -- BTEC National Diploma Level 3 (2018 - 2020)

Business and Sport

Grade Achieved - Distinction*

CERTIFICATES

2025
Investor Advisor Certification (CIFA)

Gained a concise grounding in UK economic roles, consumer needs, ethics, legal concepts, and financial
regulation, including FCA/PRA oversight, market influences, and conduct standards to support informed,
compliant financial advice.
Understand derivatives, market structures, pricing models, and risk-management uses; explore trading
strategies, regulations, and practical applications across finance to build a solid foundation in valuing,
trading, and applying derivative instruments.

 

Certficates available upon request

 


